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GRAHAM O. KING

Cancer Survivor and Former CEO of McKesson/HBOC
America’s healthcare system is a system in crisis; spiraling costs, limited access and hundreds of patient deaths every day.  While theories abound about what to do, virtually everyone agrees that technology can provide many of the answers.  

Graham O. King is a business leader who has run the two largest healthcare Information Technology companies in the world, and is renowned for turning companies and organizations in crisis into industry leaders.  He also has a first-hand appreciation for the consumer side of healthcare.  Diagnosed with cancer in January 2003, he now travels the country sharing his insights and vision on how to use the best practices of business and advanced technology to transform the delivery of healthcare.    

Graham started his business career with IBM.  As one of the top five sales performers in the company, Graham was given responsibility for the worst performing region (1,200 people) in the country.  Within three years, he turned it into the number one region.  In 1986, Graham joined Shared Medical Systems (SMS) as Executive Vice President of Sales and Marketing and within six months was named as President.   At the time, the company was struggling.  With Graham in charge, in three years, the business not only stabilized but also nearly doubled in revenue.  Graham went on to become Chairman and Chief Executive Officer of US Servis, Inc., a leading provider of outsourcing services to hospitals and physician groups. Under Graham’s direction, the company returned to profitability and was sold to HBOC Corporation.  

In 1999, McKesson bought HBOC, and quickly uncovered what was one of the largest alleged corporate accounting scandals of that time.  The business was badly broken when Graham was asked to take the helm.  Many people believed that HBOC would simply go away … that it would crumble under scandal or fall apart as customers ran to safer solutions. In what may be one of the most difficult turn-arounds in corporate America, Graham took many broken pieces and reshaped them, turning a break-even operation into the most profitable Company in the industry, successfully restoring the company’s credibility and building McKesson Information Solutions into the Healthcare IT industry leader.  The survival skills and lessons learned while leading organizations through turbulent times are especially applicable to today’s healthcare environment, and critical to transforming healthcare delivery.   

Beyond the “battle-proven” ideas for building better performing people and organizations, Graham delivers a powerful message based upon his personal experience as a cancer patient; how technology can improve the quality of care being delivered in America, dramatically improve patient safety, all while reducing the cost to deliver patient care, and do it TODAY.  He shares his observations on a system that has the very best advanced diagnostic technology and powerful drugs, but relies heavily on paper and manual processes.  He shares his frustrations with a system that makes the patient, not an electronic medical record, the only comprehensive information repository, and a system where hundreds of people die each week due to medication errors.  He also shares his admiration of the dedicated healthcare teams that work under incredible barriers to success, and examples of innovators that truly are leading the revolution.  He provides ideas that are inexpensive “quick fixes” and lays out a vision for the role of technology in the transformation.   

Graham is known for his “Straight talk,” and his mantra to communicate, communicate and communicate some more.  In his presentations, Graham brings his own unique insights on how to bridge the worlds of business, technology and healthcare, on ways to reduce human suffering while cutting costs, and an inspirational account of his battle with cancer.  







____________________________________________________________________________________________________________

4350 North Fairfax Drive, Suite 700

t. (703) 516 4000 f. (703) 516 4819

Arlington, Virginia 22203 

www.kepplerspeakers.com

